


PROW is at the forefront of the technology and digital revolution

with a focus and mastery in the Cybersecurity, Information Security 

and Data Management realms. At PROW, we offer a wide array

of solutions that encompass consultancy and advisory services, 

design and deployment distribution of info management based

on big data platforms, systems and training implementations

and much more. Furthermore, we are adamant about partnering

Up with the best in the business to deliver the latest, state of the art 

technologies and innovative solutions.

Managed security services, data protection technology and ICT 

service integrations are some of the solutions we have on offer.

We tailor our packages for each customer’s precise needs and 

requirements by analyzing and assessing the environments in which 

they operate, thus developing and implementing the most seamless, 

secure and customized solutions that in turn will guarantee they 

grow their businesses safely and accurately, all the while taking into 

consideration and achieving the challenging magic equation of Time, 

Cost and Excellence.

PROW

WE ARE THE RESULT

OF OUR HARD WORK



PROW IN NUMBERS



PROW PORTFOLIO

Information Management
& Governance

Consulting, Integration
& Project Management

Cybersecurity Solutions

Data Orchestration/ Analytics

IT Infrastructure & Cloud

Support & Maintenance

Managed SOC /
Managed Services



CYBERSECURITY

CONSULTANCY SOLUTIONS

Managed Risk
Assessment

Code
Review

Mobile Device
Management & Protection

Endpoint & Network
Protection

Privileged Account &
Identity Management

Web & Mail
Security

Third party risk
management & assessment

Analysis of Internet DNS IP
to hostname resolution logs

Analytics of publicly
accessible code

Deep mining of domain
registration databases

Mobile Code
Checking

Track findings that
violate policy

Offering
Visibility

Identify risky
gaps

Enrolling
device

Track mobile
device location

Wipe data device
(in case of theft)

Encrypted communication
between client and server 

Complete
Visibility

Real Time
Detection

Guided
Investigation

Behavioral
Analytics

Single Sign on
& Password Vault

Dual Factor
Authentication

One Admin Control
& Live Dashboard

Agentless
Approach

Web
Proxy

Policy
Enforcement

Malware
Detection

Sandboxing

CYBERSECURITY



MANAGED
SERVICES

Managed
Detection

& Response

Managed
SIEM

Managed
SOC

Threat detection and Response

Monitoring and alerting

USB Control

AI and Machine Learning

Investigation and guided remediation

Configuration & management

Tuning and updates

Change Management

Support and Monitoring

Periodic maintenance to check the health of the SIEM

Log Collection and event correlation using SIEM

Vulnerability Management

Threat Intelligence

User Behavioral Analytics

Dedicated Security team

MANAGED SERVICES



MANAGED SECURITY 
OPERATIONS CENTER
(MSOC)



MANAGED SOC APPROACH
(SOC VISIBILITY TRIAD)

ENDPOINT DETECTION & RESPONSE

Source: Gartner, Applying Network-Centric Approaches for Threat Detection and Response, ID G00373460



SOC CHALLENGES

False Positives Alerts

Compliance

Budget

Lack of Integration

Knowledge Transfer

Automation of Workflow



Vulnerability Management

Incident Management

Compliance

Forensics Analysis

Security Awareness

Research & Development

MANAGED SOC SERVICES



User Behavior Analytics

Network Detection & ResponseEndpoint Detection & Response

Threat Intelligence

MAIN SOC TOOLS
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SERVER

ENDPOINTS

APPS
FIREWALLS
ROUTERS

SERVER

ENDPOINTS

APPS
FIREWALLS
ROUTERS

SERVER

ENDPOINTS

APPS
FIREWALLS
ROUTERS

MACHINE
LEARNING

IOC
DARK-OPEN

WEB
REPORTING

VULNERABILITY
MANAGEMENT

SOAR

NDR

XDR
EDR

THREAT INTELLIGENCE

TOOLS

THREAT FEEDS

PEOPLE

CUSTOMER A (SITE 1)

CUSTOMER B (SITE 2)

CUSTOMER N (SITE 14)

WORKER
A

WORKER
Z

SUPER
VISOR

STORAGE

ASSET
DISCOVERY

UBA

MULTI-TENANT

SCALABLE

AUTOMATED
WORKFLOW

INTEGRATION

WITH TOOLS

PROW MSOC
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PROW MSOC OFFERING BUNDLES

Service Modules Small Medium Large

Size

SIEM

NDR

EDR

SOAR

Monitoring

Incident Response

Data Source

SIEM Bundle - Silver

UBA Bundle - Gold

Size [Gbps]

Silver

Gold

Platinum

Live Packet Capture Add-On

Size [Users]

Silver

Gold

Platinum

Size [Analyst]

Number of Analyst

8 x 5

24 x 7

8 x 5

24 x 7

Tools

Managed
Support

0-100 DS

1 GB

< 300

2 Analysts

100-300 DS

5 GB

300 - 600

2 – 8 Analysts

> 300 DS

10 GB

> 600

> 8 Analysts

X

X

X

2 < 8 > 9

X

X

X



DATA MANAGEMENT



DATA MANAGEMENT

STORAGE

Primary storage with unified
protocol (CIFS/NFS/FCP/iSCSI)

with end-to-end storage software
like replication, vaulting,
snapshot, deduplication

DATA PROTECTION
(Backup & Recovery, Appliances)

INFORMATION
GOVERNANCE & COMPLIANCE

AVAILABILITY

ZERO Trust Data Protection /
Immutable Backups

Incident Containment
Sensitive Data discovery

Ransom ware protection & Recovery

Purpose Built Appliance
& Longer retention (RPO/RTO)

CLOUD MIGRATION

Archiving / Auditing /
Data Insight - Visibility

High Availability for servers
and storage 

Seamless migration
of On-prem workloads

SYSTEMS HYPER CONVERGED (HCI) 0365 / MICROSOFT SERVICES MIGRATION & RECOVERY

Workloads management
& P2V conversion / Migration

Physical and Rack Mount Servers All in one unified solution
Deploy, Upgrade & Migrate the
Microsoft workloads , services

Expert IT Migration Services for
Applications, Systems, Databases,

Storage Devices & More

DATA MANAGEMENT



INFRASTRUCTURE

NEXT GENERATION DATA CENTER (ON – PREMISE)

Advanced Compute Power and Scalability

CLOUD

SERVERS & STORAGE HYPER CONVERGED SOLUTION (HCI) DATA PROTECTION & AVAILABILITY CONSULTANCY & SUPPOR (24*7) HOSTING & MIGRATION SERVICES

SAN / NAS

Flexibility

Maximum Performance (App/DB centric) 

Data Redundancy & SAN Switch Security

Competitive edge with central
management and ROI

Agile

VMware / Hyper-V / AHV support

Reduced Infrastructure  Cost
& Ease of management

Scalability and Fault tolerance/HA

Cloud Ready

Integrated Growth Model
with Virtualization Stack

DATA Assessment and Discovery

Optimized Backups,
Recovery & Archiving

Secure Vaulting with Cloud SaaS
protection, DR & Offsite protection

Purpose built Dedup
Appliance and Tape Library

Inbuilt Ransom ware protection
& Data encryption

Information Governance,
Audit and Repo

Hardware and Software Support (SLA)

Value Add One Time -
Infrastructure  Assessment

Consultancy Services

Migration & Consolidation  Services

Annual Support (AMC) 

Support Helpdesk & Call Center Services

Microsoft Office 365 Setup & Migration

Microsoft Azure Cloud
Services (SaaS, PaaS & IaaS)

AWS Cloud Services 
(SaaS, PaaS & IaaS)

On Prem to Cloud Migration,
Sizing and Consultancy

Hybrid Cloud and Seamless
Integration with Cloud Storage (S3)

Pay As You Go (or) Reserved
Instance (1 or 3 Yrs) payment Model

INFRASTRUCTURE



DATA ORCHESTRATION 
/ANALYTICS



MULTI-DIMENSIONAL DATA VISULIZATION & ANALYTICS

- DYNAMIC
- MULTI-DIMENSIONAL
- REAL-TIME

- AUTOMATIC
- INTERACTIVE
- MODERN

- SMART & PREDICTIVE
INSIGHTS OUT OF HIGH
VOLUMES OF DATA

- UNIFIED PLATFORM SERVING
DIVERSE DEMANDS

- UNIFIED UI / UX

01 DATA COLLECTION

02 DATA
PROCESSING

03 UI &
VISULIZATION04 ACTIONS

AI / ML
SUPPORT

MARKETING
REPORTS

NOTIFICATIONS

NoSQL Big Data RDBMS Flat Files Cloud API



❖ Customer Profiling & Clustering

❖ Customer Behavior

❖ Product Recommendation

❖ Marketing Automation

❖ Defaulting and Loan Scoring

❖ Churning Risk

❖ Loyalty Program Monitoring

❖ Customer Behavior Analytics

❖ Customer Churning Risk scoring

❖ 1:1 Marketing Communication

❖ Vendors and Products

Performance Analytics

❖ Basket Analysis

❖ Product Affinity

❖ Customer Behavior Analysis

❖ Credit Scoring for B2C/B2B

❖ Product Recommendation

❖ Churn Risk

❖ Network Performance Analysis

❖ Fixed Network Analysis including

Network Analyzer

❖ Predictive Maintenance

❖ Tenant Behavior for Malls

❖ Store Renting Evaluation

❖ Leasing Management

❖ Visitor journey monitoring

❖ Patient  Behavior for Clinics

❖ Cohort Analysis

❖ Board and Operation KPIs

DATA ORCHESTRATION / ANALYTICS
THROUGH MULTIPLE INDUSTRIES

FINTECH / INSURANCE RETAIL / DISTRIBUTION TELECOM / IOT MALLS / CLINICS



OUR REFERENCES



ENTERPRISE REFRENCES

OUR REFERENCES

TELECOMMUNICATION REFERENCES



OUR PARTNERS



CYBERSECURITY

OUR PARTNERS

DATA ORCHESTRATION / AI

DATA MANAGEMENT



THANK YOU

info@prowme.com

DUBAI, UAE
BEIRUT, LEBANON
SANABIS, BAHRAIN
TASHKENT, UZBEKISTAN 


